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Ally Unveils Several Initiatives Aimed at Helping Dealers Get
Back to Business
Customizable Social Media Posts and Email Marketing Campaigns, Re-Opening Kits, and Free Training
Among Offerings

DETROIT – June 3, 2020 – Ally Financial, one of the largest U.S. auto finance providers, unveiled a package of initiatives intended
to help dealerships in their efforts to return to business safely as they sort through the impacts of Covid-19.

“The pandemic has created significant complications for dealerships that the industry has never experienced before. Ally’s goal is to
help dealerships drive customer engagement and increase traffic to their websites while also helping dealerships stay safe as they
get back to work,” said Andrea Brimmer, Ally’s chief marketing and public relations officer.

Building on its industry-leading support of dealers during the health crisis, Ally has created a suite of offerings that includes:

A set of free, customizable templates for Facebook and Instagram posts, including artwork. The posts may evolve based
on changing Covid-19 needs. Some topics for the posts include new car buying, maintaining a clean dealership, caring for
employees, thanking first responders and frontline workers. Additionally, Ally can review a dealer’s social media presence and
make suggestions on how to better connect with customers through social properties.
 
A turnkey email campaign template that dealers can use to reconnect with customers. Key messages could include
dealership incentives, profiles of local volunteers and philanthropic efforts by the dealership, and sanitation protocols taken to
keep customers safe.
 
Using Ally social channels to highlight charitable dealership work to help drive customer engagement and raise
awareness for local organizations.
 
F&I product descriptions, videos and digital brochures to help dealers educate consumers during the online buying
experience.  
 
A grand re-opening kit that includes a variety of items that help dealers let customers know the dealership is safely
open for business. The kit would include items such as decals that help remind customers to stay six feet apart, signs about
hand washing, sanitizing wipes for cars and desks, and individually wrapped pens for customers.  
 
Donations on behalf of dealerships to support local community food resources. The donation can be done in a lump
sum to the charity, a virtual test drive format or tied to a food drive at the dealership.
 
Free virtual classes for dealership employees focused on topics dealers are working through as they get back to
work. About 400 people participated in recent, virtual expense management classes. Several auto and F&I sales and
management classes are available.

The social media programs and virtual classes are currently available to dealers. The other activities will be available in the coming
weeks. All dealers who work with Ally are eligible to participate in the activities. They should contact their local account executive
with questions.

“This packet of services provides grass-roots solutions that help dealers kickstart their businesses,” Brimmer said. “It’s part of our
commitment to doing right by our dealer customers and remaining focused on helping them find ways to rise from the hardships
facing the entire industry.”

About Ally Financial Inc. 
Ally Financial Inc. (NYSE: ALLY) is a leading digital financial-services company with $182.5 billion in assets as of March 31, 2020.
As a customer-centric company with passionate customer service and innovative financial solutions, we are relentlessly focused on
"Doing it Right" and being a trusted financial-services provider to our consumer, commercial, and corporate customers. We are one
of the largest full-service automotive-finance operations in the country and offer a wide range of financial services and insurance
products to automotive dealerships and consumers. Our award-winning online bank (Ally Bank, Member FDIC and Equal Housing
Lender) offers mortgage lending, personal lending, and a variety of deposit and other banking products, including savings, money-
market, and checking accounts, certificates of deposit (CDs), and individual retirement accounts (IRAs). Additionally, we offer
securities-brokerage and investment-advisory services through Ally Invest. Our robust corporate finance business offers capital for
equity sponsors and middle-market companies. 



For more information and disclosures about Ally, visit https://www.ally.com/#disclosures.
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